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CORONAVIRUS (COVID-19)

Dear Parents/Carers
Our plan at this present time - to support our learners through the challenges currently surrounding the coronavirus pandemic - is to maintain calm by carrying on with normal school life and routines (where possible), to help our students develop habits around good hand hygiene and to concentrate our efforts into making learning accessible online. 
However, we do need your help.
Current situation: 
We will continue to take guidance from relevant commissioners and authorities such as Department for Education and Public Health England regarding full closure of Education settings.  Until that time we will carry on as normal delivering education at Base and out in the Community.  
Guidance Summary:  
As instructed by the Government, it is imperative that if your child has a new continuous cough and / or a high temperature (37.8 degrees or higher) that you keep your child at home and make sure they self-isolate for the necessary period of 14 days.  Guidance also states that if anyone living in the same house shows symptoms then ALL must self-isolate for 14 days.  If symptoms develop here, keyworkers will contact parents and carers in order to collect them as swiftly as possible.  They will be isolated until collection.  Staff will also be sent home should they develop these symptoms. (For further information on keeping safe see www.gov.uk/education where advice is updated regularly). 
Whilst we do have plenty of soap at Prime8 Education (the preferred method for washing hands as suggested by Public Health England) unfortunately we have not been able to secure large amounts of antibacterial agents  (although we are obviously working on this.) Therefore, we would appreciate it if parents/carers could send their child into Base with these items in order to support the wider national campaign if you have them and can spare them to help us.  We would also appreciate it if you could stress to your child the need to follow the guidance for 20 seconds of hand washing (using soap and water/hand sanitizer) ideally every hour.  We are enforcing this at Base and in the Community. 
We are keeping the classroom environments sanitized by regularly cleaning down frequently used surfaces; tables, work tops, door handles, laptops, light switches.  Should a student or staff member  need to be sent home through showing Covid-19 symptoms, Prime8 will be deep cleaned.  
Contingency Plan – Home Learning   
To minimize disruption to learning and ensure that a closure does not impact on education, Prime8 Education have set up an online Classroom.  This will ensure that students will continue to receive teaching and learning remotely which is a priority.
Microsoft Teams
This can be accessed on phones by downloading the Microsoft Teams app – free of charge.
This can be accessed on laptops/tablets or similar devices by logging onto portal.office.com and clicking on Teams.  (Windows 10 has Microsoft Teams already downloaded). 
Staff will give a demonstration to learners as to how to navigate around the site.  The interactive classroom will have workbooks downloaded for all learners, and links to interactive resources. Lessons will be scheduled in core subjects which learners will be invited to and the 1:1 chat facility option open for Staff to offer support with learning. 
(Username and Password is attached on a separate note).
A message will be sent from your keyworker to notify you when we go live which we anticipate to be by Monday 23rd March. 
Work packs
Staff are also busy producing physical work packs relevant to individual’s learning needs which will be sent with your child or dropped off at home.
Twinkl
We have Twinkl membership which is offering a 1 month free ultimate membership to Parents/carers.  To set up go to;
www.twinkl.co.uk/offer  and enter the code UKTWINKLHELPS

Overall, we must maintain calm despite the challenges that we face and I'm confident that as always we will pull together as a community to make this happen.
Please don't hesitate to contact us during this worrying time should you have any questions. 
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Julie Townsend – Director Prime8 Education  
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